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The expectation levels of remote IT working has changed radically over recent 
years. Ten years ago we helped companies provide their staff with the ability to 
access their email from home as well as from the office. Each remote computer 
or notebook had to be specifically configured to perform in this way. The need 
to access data held in the office then became a requirement. Again each PC had 
to be configured accordingly. 
 
More recently we have helped our clients to provide their staff with access to 
their email and office based data and software from any Internet browser. This 
has major benefits; no time consuming setup of remote computers and the 
ability to work from any PC with an Internet connection. This could be a 
notebook or PC at home, in a hotel or in an Internet cafe. 
 
Easy access to “information anywhere” has been achieved. 
 
With the increase of intelligent mobile phones it is now possible to access that 
information anywhere and at any time. In the last two years we have seen a 
significant number of our clients take up the usage of PDA style phones which 
have email, calendar, contact and task information automatically synchronised 
to their mobile phone day and night. No longer do you have to worry about 
 
• missing an important email when you are out and about 
• seeing all your up to date appointments 
• not having a contact’s latest telephone number or address 
• seeing an up to date list of outstanding tasks 
 
Now we can provide “Information anywhere and at any time”. 
 
If you would like advice on any of these initiatives please call me on 01483 
238260. 
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